CITY OF SAN ANTONIO

P.O. Box 839966
SAN ANTONIO, TEXAS 78283-3966

ADDENDUM 11

SUBJECT: Invitation for Bid, Annual Contract For Long Distance, Directory Assistance, Call
Conferencing and Calling Card Service (A808-06) - dated August 9, 2005; scheduled to open
September 2, 2005.

FROM: Oswald Parker, Purchasing Manager, Purchasing & General Services

DATE: August 31, 2005
THE ABOVE MENTIONED BID IS HEREBY AMENDED AS FOLLOWS:

1. The scheduled opening date of September 2, 2005 has been extended one week. The
new opening date will be 2:00PM CST, September 9, 2005.

2. Question: “Under “Billing and Reporting” item #1 states that “All calls must be billed at the same
uniform rate”, yet the Price Sheet provides line items for each type of call. Please clarify what is
required of the vendors.”

Answer: Calls (of all types) must be billed at a uniform rate irregardless of the time of day.

3. Question: “Also, under the same section, item #2 states “Per minute rates must include all access line
fees and associated costs including and additional trunk access line charges (e.g. T1 trunk, etc.)” The
revised price sheet provides a line item for these charges which would appear to conflict with the
previous statement. Again, please clarify the requirement.”

Answer: To be in compliance with the appropriate tariff the City realizes that such costs must be
disclosed but the City requires that access line fees, trunk access line charges, recurring charges etc. be
included in the per minute rate. The City wishes to pay a per minute rate inclusive of all related
charges and not be billed for recurring access charges, trunk access fees, etc. as a separate charge.

Oswald Parker
Purchasing Manager
Purchasing & General Services
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